
 

 

 

 

 

How to Self-Schedule Your Appointment 

 

1. Click on “Schedule Now” under Adult Care or Pediatric Care, based on the 
services needed. 

 

 

2. Select the type of appointment, New Patient or Video Visit. 

 

3. Select a specific provider or first available appointment to be seen sooner. 
Select the best time and date for you. 

 



4. Add the reason for the visit in the comment section.  

 

 

5. If you are an ESTABLISHED patient with a MyChart account, select “Continue 
through MyChart” for a faster process as your demographic information will 
automatically populate from your account. If you are NEW, please select 
“Continue as guest.”  

 

 

 



 

 

 

6. Enter your demographic information. Please note, all information is required in 
order to self-schedule your appointment. 

 

 

 

 

 

 

 

 

 

 



 

 
 

7. Enter your insurance information. 

 

 

 

 

 



 

 

 

8. If you do not have insurance select “No Insurance.” Please note, if you select 
“No Insurance,” you will recieve a call before your appointment for financial 
counseling and to provide additional documents.  If you do not answer this call, 
your appointment will be rescheduled until you have completed the financial 
counseling. 

 

 

9. You will receive confirmation that your appointment has been scheduled. 

 



10. If you need to cancel, select “Cancel Appointment.” Enter the reason for 
canceling and confirm cancellation.  

 

 

11. You will receive confirmation the appointment was canceled.  
 

 

 

If you need further assistance, please contact us at 407-322-8645.  


